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                                                                                                                   19 June 2020 

Dear Mr Dismore AM, Cllr Cooper and Cllr Williams,  

 

Re: Desmond House  

 

Thank you for your letter concerning the issues at Desmond House that occurred on 

Wednesday evening.  

 

I was shocked by the video of the leaking water that was shared on social media and 

we have offered our sincere apologies to those residents affected.  

 

We were first notified of the leaks via a telephone call to our out of hours service at 

21:39 on Wednesday evening. A colleague attended to make the situation safe, and 

this was reported as completed at 23:40. At approximately 08:00 on Thursday, 

members of the project team contacted Ian Williams, the onsite contractors who were 

already at Desmond House, to gather further information and to address the issues.  

 

We have worked with the residents of the three properties affected by the damage from 

the leaks to address their accommodation needs. Two households have been able to 

arrange to stay with friends and family. The remaining property has had the electricity 

turned back on after it was assessed as safe to do so and the resident wished to stay 

in their home. We will, of course, continue to urgently support them with drying out the 

property and to repair any damage, as we will also do in the other two properties.  

 

We believe there to be two contributing issues that led to this situation. Firstly, the 

dislodged mains water pipe from a toilet in a flat on a floor above the affected flats is 

the cause of the significant leaks reported on Wednesday evening. That issue has now 

been resolved.  
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Further inspections of a rain water pipe have revealed that a blockage in a drain outside 

the building was contributing to leaks from boilers in the three affected flats. At this 

point we believe the leak is caused by a build-up of pressure in the rainwater downpipe 

as the rain water cannot drain, which subsequently causes a fault in the boiler that 

allows water to leak. We believe this may be the cause of some of the leaks previously 

reported by some residents, to which you refer in your email. However, some of these 

other leaks affecting individual flats have been caused by very different and isolated 

faults that have been addressed but which are not systemic issues affecting the 

building.  

 

Plumbers and our contractors are on site currently inspecting the issues with the boilers 

identified since Wednesday and we are working on remedial actions to address the 

rain water pipe issue. Two of the three boilers are now fully working, and we are 

continuing to work in Flat 3 where the most damage was caused and is still drying out. 

We want to be absolutely certain we have fixed the cause of the recent leak, and have 

arranged for an independent boiler engineer to visit Monday to thoroughly check the 

boiler installation in Flats 3, 7 and 11 to make sure there are no other contributory 

factors to the leak we have not yet spotted. 

 

In addition to the compensation we have provided to Desmond House residents to 

reflect the issues with the wider works that they have experienced – a first £1,000 

payment was made in March, with a further significant payment due to be released in 

the coming weeks – we will of course compensate those residents in the three flats 

affected by these leaks for disturbance and having had to find alternative 

accommodation. This compensation will, of course, be in addition to the remedial works 

we will do to each property as a result of the leaks. 

 

We are incredibly sorry for the issues residents have been affected by this week. Thank 

you for contacting me about this important matter.  

 

Yours sincerely,  

 
Geeta Nanda OBE 

Chief Executive 

Metropolitan Thames Valley 
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