
Reporting Crime 

Online



This guide provides information 
on where you can find and 

contact the Met Police via their 
website to report crime.

In an emergency always call 999. Call 999 when…

A serious offence is in progress or has just been committed 

Someone is in immediate danger

Property is in immediate danger of damage 

A serious disruption to the public is likely

Quick and 
easy 

reporting

Receive 
confirmation 

of every 
incident 
reported

Secure 
information 

handling

Online 
reports 

handled by 
the same 

people who 
answer our 

calls

Live Chat 
feature 
offers 
instant 
online 

assistance

Provide 
detailed 

narratives to 
fully relate 
the facts of 
an incident

Every 
submission 
responded 
to by set 

timescales

Free to use 
by internet 

enabled 
devices

Why Report Non 

Emergency Crime

…Online?



Find the Met 

Police website

The homepage offers 

you several options to 

click on and select

Select the ‘Report’ tab 

and choose the option 

that best suits what 

you are reporting

How to Report Crime 

On The Metropolitan 

Police Website



Answer the step 

by step questions 

to help us offer 

you the right help

Click on the Live Chat icon 

if you need help with 

technical support or 

guidance with the web site



Once you have 

answered the initial 

screening questions, 

click ‘Start’ to begin 

reporting your crime 

related incident



Tell us what 

happened, and add 

anything you feel 

could be useful or 

relevant to an 

investigation, include 

any previous related 

incidents 

Once you have completed all the questions and submitted 

them to us you will be provided with a receipt code. 

The receipt code is not a crime reference number.

We will review the information you provided and get back 

to you using the contact details you provided, either with a 

crime reference number, or for further guidance.



Select Contact us if you want to update a 

crime report with any more information


